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Compatibility Check

i

* Go to Settings > Cellular (Mobile Data) and check if there is an option to add an eSIM.

" [f this option is available, your device supports eSIM!

X I not, your current device does not support eSIM.



The registered eSIM device cannot be changed.

No device
change after
g.. ET':CT;S:;i;edg;zo:;w::{M, can | re-register and use it again? re g i St ra t i o n

A. No, re-registration is not possible. Please make sure to delete it only after you have finished

The registered eSIM device cannot be changed, so please register only your own eSIM.

Q. | accidentally registered my friend's eSIM. Can | change it?

using it."

Please use the eSIM within 180 days from the date of purchase.

1 8 O d a y S The purchased eSIM is valid for 180 days. Please make sure to use it within this period.
fro m Q. Can | register it in advance before use?

A. Yes, you can register it at any time. However, you must complete usage within 180 days.

p u rC h a S e Q. Does the 180-day period start after registration?

A. No, the 180-day period starts from the purchase date. Please complete usage within this

timeframe.




Register eSIM
with internet

If scanning is not possible, register manually.

Refer to the installation guide below for manual registration without
scanning.

Q. Can | register an eSIM if my camera is broken?
A. Yes, it is possible. Please refer to Installing eSIM without scanning”.
Q. My device is compatible, but QR scanning is not working.

A. Please refer to Installing eSIM without scanning”.

Please ensure you install the eSIM only where an
internet connection is available.

eSIM installation is only possible when you have an active internet
connection.

Q. Can | install it without Wi-Fi?

A. Yes, as long as you have a stable internet connection, you can install it
anytime.

Q. Can | register the eSIM before arriving at my travel destination?

A. Yes, you can register it in advance without any issues.

eSIM registration
possible without

QR scan



eSIM Installation Guide

For eSIM installation, simply choose one of the methods below.

First Method Install via QR Scan
Second Method Install via QR Scan from Menu

Third Method Install eSIM Without Scanning (For Camera Issues)

Notice Check Important Notices



QR Scan 01

Make sure your device is compatible.

Where is your destination?

Country Region

Q1 Search for destination

Albania
From A$2.12

Austria
From A$1.56

Belarus
From A$2.34

Brazil
From A$2.34

* Canada
From A$2.59

Colombia
From A$2.34

Argentina
From A$2.34

Azerbaijan
From A$2.34

Belgium
From A$1.56

n
— &

Bulgaria
From A$212

Chile
From A$2.34

Croatia
From A$2.12

HFEa

&l Australia
8 From A$3.08

&

Bangladesh
From A$2.34

Bosnia
From A$2.12

Cambodia
From A$2.83

China
From A$1.56

Cyprus
From A$2.12

Proceed with the purchase based on

your destination.

Prepare the QR code sent to your
email.



05 1= 2

5LO-M0 VIDEO PHOTO PORTRAIT  PANC

@ -

Scan the QR code from your Email.

Cancel < Settings

() N

. Mobile Service
ACtlvate eSIM Find out how much data you're using, set

data restrictions, and manage network
Y'Durv new eSIM from provider settings such as eSIM and Wi-Fi
CMLink is ready to activate. calling. Learn more...

Mobile Data Trawve

Personal Hotspot

Default Voice Line

i Travel
Used as "Secondary"

Add eSIM

Once the addition is complete, Go to Settings -> Mobile Service ->
click Continue tap Mobile Data



QR Scan 03

16:48 o FTE

< Back Mobile Data

Off

Check that Mobile Data is set to the
eSIM you just added.

16:46 Wl =T

< Settings Mobile Service

Mobile Data

Displayed in various ways
depending on the device

(personal, business and
travel etc.)

Default Voice Line Travel

Used as "Mobile Data"

Off
J

Add eSIM

Current Period Zer

Current Period Roaming
APPS BY USAGE SORT BY

ABOUT YOU

E‘ App Store
—

Go back to Mobile Data and tap

Travel under SIMs

ol T B2

CMLink

Mobile Plan Label

Turn On This Line

Network Selection
My Number

Wi-Fi Calling

Voice & Data

Mobile Data Network

Data Mode

Limit IP Address Tracking

Data Roaming

SIM PIN

SIM Applications

Activate Data Roaming
You need to enable Data Roaming
to use the eSIM



Make sure your device is compatible.

QR Scan in Menu 01

Where is your destination?

Country Region

Q1 Search for destination

Albania
From A$2.12

Austria
From A$1.56

Belarus
From A$2.34

Brazil
From A$2.34

* Canada
From A$2.59

Colombia
From A$2.34

Argentina
From A$2.34

Azerbaijan
From A$2.34

Belgium
From A$1.56

n
— &

Bulgaria
From A$212

Chile
From A$2.34

Croatia
From A$2.12

HFEa

&l Australia
8 From A$3.08

&

Bangladesh
From A$2.34

Bosnia
From A$2.12

Cambodia
From A$2.83

China
From A$1.56

Cyprus
From A$2.12

Proceed with the purchase based on

your destination.

Prepare the QR code sent to your
email.



QR Scan in Menu 02

4

9)

16:41 -

Settings

Appie 1w, ILivua+, Media
& Purchases

| i] Airplane Mode

B wiFi 5GHz
Bluetooth On

@ Mobile Service Off

a Notifications
Sounds & Haptics

Focus

Screen Time

E}J General

a Control Centre

[ TSN N —

On your device, go to Settings
and tap Mobile Servce

16:46 o T E

< Settings Mobile Service

Mobile Data Off

Set Up Personal Hotspot

Turn off mobi a tc all data to Wi-Fi,
g and push

Default Voice Line Travel

SIMs

Used as "Mobile Data"

No Number

Off

i Travel On

MOBILE DATA FOR TRAVEL

Current Period Zero KB
Current Period Roaming Zero KB
APPS BY USAGE SORT BY NAME

ABOUT YOU

«©
App Store ()

Tap on Add eSIM

16:42 o T B

()

Set Up Mobile
Service

You can transfer a phone number
from a nearby iPhone or scan a QR
code from your network provider.

Learn More...

Transfer From
Nearby iPhone

EF:! Use QR Code

Tap Use QR Code



RScanin M

< Back

Scan QR code

Paosition the QR code from your network
provider in the frame.

Learn More...

Open Photos

Enter Details Manually

Scan the QR code you received by
email.

enu 03

Cancel
(1)

Activate eSIM

Your new eSIM from
CMLink is ready to activate.

Once the addition is complete,
click Continue

11:55 w! TE

< Settings

)

Mobile Service

Find out how much data you're using, set
data restrictions, and manage network
provider settings such as eSIM and Wi-Fi
calling. Learn more...

Default Voice Line Travel

i3 Travel On

Used as "Secondary" Off

No Mumber

Add eSIM

Go to Settings -> Mobile Service ->
tap Mobile Data



QR Scan in Menu 04

16:48 o TE

< Back Mobile Data

Off

Check that Mobile Data is set to the
eSIM you just added.

16:46 Wl =T

< Settings Mobile Service

Mobile Data

Set Up Personal Hotspo

Displayed in various ways
depending on the device
(personal, business and

Default Voice Line Travel

travel etc.)

SiMs

Used as "Mobile Data"

Add eSIM

Current Period Zero KB
Current Period Roaming Zero KB
APPS BY USAGE SORT BY NAME

ABOUT YOU
App Store
L —

lele

Go back to Mobile Data and tap
Travel under SIMs

ol = B2

CMLink

Mobile Plan Label

Turn On This Line

Network Selection
My Number

Wi-Fi Calling

Voice & Data

Mobile Data Network

Data Mode

Limit IP Address Tracking

Data Roaming

SIM PIN

SIM Applications

Activate Data Roaming
You need to enable Data Roaming

to use the eSIM



Without Scanning 01

Make sure your device is compatible.

Where is your destination?

Country Region

Albania
From A$2.12

Austria
From A$1.56

(S

]

i Belarus
From A$2.34

Brazil
From A$2.34

* Canada
From A$2.59

Colombia
From A$2.34

Argentina
From A$2.34

Azerbaijan

C
From A$2.34

Belgium
From A$1.56

Bulgaria
From A$212

Chile
From A$2.34

Croatia
From A$2.12

HFEa

&l Australia
8 From A$3.08

&

Bangladesh
From A$2.34

Bosnia
From A$2.12

Cambodia
From A$2.83

China
From A$1.56

Cyprus
From A$2.12

Proceed with the purchase based on

your destination.

SM-DP+Address

rspl.cmlink.com

Activation Code

0005C612C8E1561564561
BC5656DF1E7

Prepare SM-DP+Address and
Activation code sent to your email.



Without Scannin

16:41

Settings

Appie 1w, ILivua+, Media
& Purchases

| i] Airplane Mode

B wiFi

>4 Bluetooth

@ Mobile Service

a Notifications

Sounds & Haptics

Focus

Screen Time

E}J General

a Control Centre

[ TSN N —

On your device, go to Settings
and tap Mobile Servce

9)

5)
S

16:46 o T E

< Settings Mobile Service

Mobile Data Off

Set Up Personal Hotspot

Turn off mobi a tc all data to Wi-Fi,
g and push

Default Voice Line Travel
SIMs

Used as "Mobile Data" Off
Mo Number %
i Travel On

MOBILE DATA FOR TRAVEL

Current Period Zero KB
Current Period Roaming Zero KB
APPS BY USAGE SORT BY NAME

ABOUT YOU

«©
App Store ()

Tap on Add eSIM

16:42 o T B

()

Set Up Mobile
Service
You can transfer a phone number
from a nearby iPhone or scan a QR

code from your network provider.

Learn More...

Transfer From
Nearby iPhone

EF:! Use QR Code

Tap Use QR Code



Without Scanning 03

< Back

Scan QR code

Position the QR code from your network
provider in the frame.

Learn More...

Open Photos

Enter Details Manually

Tap on Enter Details Manually

< Back

Enter Activation
Code

Enter the activation information provided
by your network provider.

SM-DP+ Address |

Activation Code

Confirmation Code

A confirmation code is required if it has

giwlelrjtjzjulijolpll
alsidifjalhlijitk]j!|ola

B yIxiclvibinim} K

123 @ Leerzeichen Weiter

@ ¢

Paste the SM-DP+ Address and the
Activation Code received by email and tap Next

Cancel

(D)

Activate eSIM

Your new eSIM from
CMLink is ready to activate.

Once the addition is complete,
click Continue



Without Scanning 04

10 11 12

11:55 W D ED 16:48 w T E 16:46 R 5
£ Settings < Back Mobile Data < Settings Mobile Service
Off Mobile Data Off
ravel - . .
. . Dlsplayed In Varlous Ways Turn off mobile data to restrict all data to Wi-Fi,
MOblle SEI’VICE d d . h d . includ ng email, web browsing and push
Find out how much data you're using, set epen I ng 0 n t e eVICe ronestons
data restrictions, and manage network H
provider settings such as eSIM and Wi-Fi (personall bUSIness and Default Voice Line Travel
calling. Learn more... Allow Mobile Data Switching travel etC )
Turning this feature on will allow your phone to use SIMs

mobile data from both lines depending on

) coverage and availability. Used as "Mobile Data"
Mobile Data Travel KinRumbar Off

Personal Hotspot Off i Travel On

t all data to Wi-Fi,

1 and push Add eSIM

MOBILE DATA FOR TRAVEL

Default Voice Line Travel
Current Period Zero KB
o Current Period Roaming Zero KB
-

IV = APPS BY USAGE SORT BY NAME
Used as "Secondary" —
No Number Off ABOUT YOU @
Add eSIM App Store ()

e —— O —_— N A

Go to Settings -> Mobile Service -> Check that Mobile Data is set to the Go back to Mobile Data and tap
tap Mobile Data eSIM you just added. Travel under SIMs



Without Scanning 05

al T R2¢

CMLink

Mobile Plan Label

Turn On This Line

Network Selection

My Number

Wi-Fi Calling
Voice & Data
Mobile Data Network

Data Mode

Limit IP Address Tracking

Data Roaming
SIM PIN

SIM Applications

Activate Data Roaming
You need to enable Data Roaming
to use the eSIM



t I c e & Important eSIM Tips
Before You Install

* Wi-Fi required: Make sure you're connected to Wi-Fi.
» Use your own phone: Installation must be done on the phone
you plan to use.
19:05 4 wll T
¢ Satiie. TN Sarvios -> QR code can only be used once and cannot be transferred to
another device.
Mobile Data Travel 19:06 wl T
Personal Hotspot Off < Mobile Service CMLink
Turn off mobile data to restrict all data to Wi-Fi, ik e % Usage PeriOd
i;;llfjc:;lﬁos,::ai., web browsing and push Mobile Plan Label Travel < CMLink MObiIe Plan Label ) ) )
- * Please install and use your eSIM within 180 days of purchase.

Turn On This Line o
Default Voice Line Travel Business

CMLINK . . . . . -
sins ‘ MoSs e Q@ Countries Requiring Caution for Installation

Network Selection 02 - de
@ Travel on —— persona The following countries require identity verification procedures:

" " Primary .
Hotinar o of Wi-Fi Caling o ¥ Tajwan, ® Hong Kong, ® Hong Kong/Macau
Secondary

RESEBIN Voice & Data 56 Auto el y <" Please refer to the installation guide PDF for identity verification
MOBILE DATA FOR TRAVEL MakiiaDaa ketmont instm C'tionS!
Current Period 177 MB Datakiiods SIS S
Current Period Roaming 177 MB I )
@ System Services 1,25 MB Limnit I Acaress Trackig () Q Can t Scan the QR COde

Limit IP address track.lng b)f hiding ‘,'O..J IP address If QR Scanning doesnlt Work,

Wealiher o from known trackers in Mail and Safari.
P check the [Manual Setup PDF] for step-by-step instructions.

] Stocks n Data Roaming ()

SIM PIN

-8 After Installation — Final Setup

Once installed:

> Set the installed eSIM as your active data plan

> Enable data roaming

> For iPhones, make sure to switch to the correct profile

SIM Applications

To avoid confusion between the existing eSIM and the newly

installed eSIM, please update the labels (names) appropriately.




. Notice

In Turkey, installation is mandatory before entry.
Update as of August 5, 2025!



"I've installed it as instructed,
but the internet is not working! X"

Don’t worry — you can fix it with the steps below!

e\f/ﬂ



"I've installed it as instructed, but the internet is not working! & E><"

Solution 01

Don’t worry — you can fix it with the steps below!

Settings

Airplane Mode

Wi-Fi FRITZ!
Bluetooth

Mobile Service
Personal Hotspot

Battery

General

Accessibility

Camera

Control Centre

Display & Brightness

Home Screen & App Library
Search

Siri

StandBy

Mobile Service

Find out how much data you're using, set
data restrictions, and manage network
provider settings such as eSIM and Wi-Fi

calling.

Mobile Data

Personal Hotspot

Tu ff mobile data t
including email, web brow
notifications

Default Voice Line

Travel

Used as "Secondary"

No Number

Mobile Service

Find out how much data you're using, set
data restrictions, and manage network
provider settings such as eSIM and Wi-Fi

calling.

Mobile Data

Personal Hotspot

urn off mobile data t strict all data to Wi-f
ling emaill, L
notifications

Default Voice Line

® Travel

Used as "Secondary"
No Number

CMLink

Mobile Plan Label

Turn On This Line

CMLINK

Network Selection
My Number

Wi-Fi Calling

Voice & Data

Mobile Data Network

Data Mode

Limit IP Address Tracking

Data Roaming
SIM PIN

SIM Applications

ling y

cke 1 Mail and Saf

Go to Settings on your device
and tap Mobile Service

Turn on this Line and
Data Roaming

Make sure the installed eSIM
is selected under Mobile
Data.

Tap on the installed eSIM



"I've installed it as instructed, but the internet is not working! & E>X<" S I t o O 2
Don’t worry — you can fix it with the steps below! O u I O n

Step 1
After completing Solution 01, restart your phone @@

This helps your device reconnect to the network.

Step 2
Next, try taking a light walk.

The signal is usually picked up within 10 minutes %'and your internet should start working!

In some areas with weak signal reception, it may take more than 30 minutes to connect to the internet.
But don’t worry — the connection should be established soon @

If the internet still doesn’t work after trying the solutions and your usage remains at O,

you can request a refund by logging in on the eSIM Story website.

Thank youl



"Installation was successful,
but the internet is slow! & :Z%™"

Don’t worry, here’'s how to solve it!



"Installation was successful, but the internet is slow!

Don’t worry, here’s how to solve it!

all 7 867

Settings

Airplane Mode .

Wi-Fi FRITZ!Box 7430 Al

Bluetooth On Mobile Service
Find out how much data you're using, set

Mobile Service data restrictions, and manage network
provider settings such as eSIM and Wi-Fi

Personal Hotspot calling.
Battery

Mobile Data

General Personal Hotspot

Accessibility
Camera

Control Centre Default Voice Line

Display & Brightness
Home Screen & App Library
Travel

Search
Used as "Secondary"

Siri No Number

StandBy

Go to Settings on your device Tap on the installed eSIM

and tap Mobile Service

i ZZZ!‘ n

CMLink

Mobile Plan Label

Turn On This Line

CMLINK

Network Selection
My Number

Wi-Fi Calling

Voice & Data

Mobile Data Network

Data Mode

Limit IP Address Tracking

Limit IP address g
from known trackers in Mz

Data Roaming
SIM PIN

SIM Applications

Standard

Tap Voice & Data

Solution 01

Voice & Data Voice & Data

5G Auto 5G Auto
5G On 5G On

4G 4G

Switch to LTE (4G) and If the speed does not
check if the speed improve with LTE (4G)
improves. Preferred, try testing with 3G



"Installation was successful, but the internet is slow! & .:Z %" S O I u t i O n O 2
Don’t worry, here’s how to solve it!

Step 1
After completing Solution 01, check which network connection gives you the fastest
internet.

Usually, 5G priority works fine, but in some countries, 4G or 3G might be faster!

Step 2
Go to Settings - Connections - SIM Manager, try disabling your current SIM card and test the
speed.

If the speed gets better, you can try re-enabling your original SIM card afterward.

Sometimes there may be interference with the signal,

or the internet speed may be slow depending on the device and network.

Don’t worry — the internet speed should return to normal soon @

If the internet speed does not improve after trying the solutions and your daily usage is below 8%, you can request a

refund by logging in to the eSIM Story website. (For example, less than 40MB usage on a daily 500MB plan)
Thank you.



"In this country, eSIM usage requires
identity verification! (o] & "

You can resolve this using the steps below!

e\f/ﬂ



Countries requiring eSIM registration O1

Due to local regulations, identity verification is required to use eSIM in Taiwan,
Hong Kong, and Macau.

If you wish to use the service, please access the link below and complete the verification
process by following the provided steps.

Access link_-> global.cmlink.com/store/realname?LT=en



https://global.cmlink.com/en/real-name?LT=en
https://global.cmlink.com/en/real-name?LT=en

Countries requiring eSIM registration 02

@ﬁ@ﬁ"f CMLEk Q Destinations  eSIM  Support  Partnership  Gogo China G ‘

Real Name Registration

1.Please install the purchased eSIM on
your phone first.

(i) Take notice of
According to the policy of Hong Kong (China) and Taiwan (China), customers must complete the real-name
registration of their SIM before using. You do not need to register your SIM if you are not using it in these two 2 . F | | | (@) u‘t t h e fo rm on t h e p a g e acco rd | N g
regions. .
- ltis recommended to complete the real name registration before arriving, or if you have already arrived in the tO t h e I‘e q ul I'e d fO I’m a t .

region, you may connect to nearby Wi-Fi to complete the registration.

- If the uploaded information does not meet the requirements, your registration will be rejected. We will inform
you of the result via SMS and Email.

Please be assured that the information will only be used for real-name registration.

« Region of use for real name registration (pestination)
Hong Kong, China Taiwan, China Hong Kong, China and Taiwan, China

+ Contact information

E-mail



Countries requiring eSIM registration 03

SIM information

* |[CCID Modem Firmware
SEID .
8985234 3. Once the eSIM is
T Add Network Provider Lock No SIM restricti... I n Sta | |ed °
_ Go to Settings > General >
Personal Information Network
| About, then scroll down to
* Document type Network Provider
IMEI2 3 I, M
find and enter the ICCID.
ICCID & 2 I S
[ ] Ideclare that all information submitted is accurate and correct, and is consistent with the information on the MEID [ ——
document, and bear corresponding legal responsibilities
[] 1agree to the transfer of the abover peronal data to CMLink's headquarters located oustside EU *You can enter multiple ICCIDs at
3{ ) once.

[ ] I'have read and accepted the privacy policy

Certificate Trust Settings




Countries requiring eSIM registration 04

+ Document type

Passport

* Document photo

+

Please upload a front photo of the dacument

Take notice of

Please note that the following documents cannot be used for registration:

[C] 1declare that all information submitted is accurate and correct, and is consistent with the information on the
document, and bear corresponding legal responsibilities

D | agree to the transfer of the abover peronal data to CMLink's headquarters located oustside EU

[ 1 have read and accepted the privacy policy

4. Under "Document Type", select "Passport” and
enter your passport information. (For minors, the
information of an adult must be provided.)

&

Real-name Registration Application Submitted

5. Once the form is complete, click "Submit".

6. Once completed, the confirmation screen will
appear as shown above.



T h a n kS — eSIM Installation Guide for iOS
®

e/

eSIM Story

Our eSIM, Your Story, Always Connected.




